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SUSPICIOUS TRANSACTIONS POLICY 

 

1. INTRODUCTION 

The recognition of suspicious transactions lies within the discretion of every employee and representative. It is 

expected of every person to have knowledge of the policy as well as the company's definition of what 

constitutes a suspicious transaction. The general guideline is that every transaction that is structured in an 

extraordinary or unusual manner should be regarded as a possible suspicious transaction.  

 

2. REPORTING OF SUSPICIOUS TRANSACTIONS  

It is the duty of each and every employee and representative of the company to be aware of what constitutes 

suspicious or unusual transactions and in the event of encountering such a transaction or forming a suspicion 

about such a transaction, to immediately report the nature of the transaction as well as the basis for the 

suspicion to the MLRO. 

 
In the event that such a transaction is reported: 

 The MLRO shall record the details of the transaction as well as the basis of suspicion and date of report 

in a confidential register.  

 The register shall also contain details as to the investigation, decision, reasons for the decision and date 

of reporting to the FIC or closing of the matter. 

 The MLRO shall make a decision according to the internal policy as to the steps to be followed after the 

report is made.  

 These steps include, but are not limited to investigating the transaction, make enquiries with the client as 

to the source of the funds, enquiries as to the client's objectives with entering into the transaction, 

acquiring an opinion or legal advice, reporting to the FIC or closing the matter without taking any 

action. 

 Employees and representatives should take note that the confidentiality of the client relationship cannot 

supersede the FICA responsibilities. 

 Employees and representatives have the ability over time to develop a profile of individual clients that 

they deal with.  

 Employees and representatives are thus equipped to make a determination on whether the client is 

transacting on a basis out of the ordinary or not expected given the client's profile.  

 This duty of employees and representatives may be more difficult with single transaction clients or new 

clients establishing a business relationship, but does not detract from the duty to be alert to suspicious 

transactions. 

 
A suspicious or unusual transaction may be defined as follows: 

 The receipt of monies or goods from illegal business activities 

 A transaction or series of transactions apparently aimed at avoiding the institution's reporting obligations 

(keep amounts under reporting threshold). 

 A transaction or series of transactions that the company is involved in and that may be used to transfer 

the proceeds of illegal activities. 

 A transaction or series of transactions that makes no apparent business sense; is not commercially viable 

or has no apparent lawful aim. 

 A transaction or series of transactions that appears to intend to avoid payment of taxes (defraud SARS). 

 A transaction or series of transactions that is structured in an unusually complicated manner. 

 If the company may be misused for any laundering activities. 

 

No person may under any circumstances indicate to any client that he has formed a suspicion relating to the 

specific transaction facilitated or entered into. The duty of the employee or representative is to make the 

prescribed routine enquiries with the client and thereafter report the matter to the MLRO. No person may 

indicate in any manner to any client that a suspicious transaction is under investigation or that a report was 



made to the FIC. Such a person will be subject to disciplinary action that may lead to dismissal and will be 

reported to the authorities for prosecution in terms of FICA. 

 

Recognition of suspicious transactions 
The recognition of suspicious transactions lies within the discretion of every employee and representative. It is 

expected of every person to have knowledge of the policy as well as the company's definition of what 

constitutes a suspicious transaction. The general guideline is that every transaction that is structured in an 

extraordinary or unusual manner should be regarded as a possible suspicious transaction. Employees and 

representatives should be aware that reportable transactions are those transactions that the relevant person 

knows to be suspicious or can reasonably be expected of to suspect that it is a suspicious transaction. The 

onus is thus on every person to know what the company policy and legal duties of the company are and 

adhere thereto in their daily contact with clients and the public. This onus places a heavy burden on 

personnel and if any person is unsure as to what his or her duties are, the MLRO should be approached to 

assist in making a decision. 

 

Internal reporting 
 Any unusual or suspicious transaction must be reported to the MLRO at the stage that the employee or 

representative forms the suspicion regarding the legality of the transaction.  

 The employee or representative must, after forming the suspicion and making the report, proceed with 

the finalization of the transaction without alerting the client of his suspicion or report. 

 After a transaction has been reported to the FIC, it may stop or suspend the transaction for a period of 

time whilst the FIC investigates. The company has no authority to suspend any transaction and, if no 

action is taken by the FIC, the transaction will be completed and the commission or fees become 

payable as in any other transaction. The responsibility for the company ends with making the report. For 

all practical purposes a reported transaction is concluded like any other transaction if it is not stopped or 

reversed by the authorities. 

 

Internal investigation 
 The MLRO will take charge of any investigation and will have the final say in whether a report will be 

made or not.  

 The MLRO must, after completing the investigation, make a decision regarding the status of the 

transaction. The report to the FIC must however be made within 15 working days (3 weeks) of the 

employee making the internal report, that date being the date on which the suspicion was formed.  

 If a decision is taken not to report a specific transaction the MLRO must record the reasons for his 

decision in the confidential register and close the matter. 

 

Internal control measures 
The following internal control measures shall apply: 

 Knowledge of the risk profiles of existing clients 

 Approach single transactions or new clients with caution 

 Normal audits by the company auditors 

 Spot checks on different transactions by the management of Crue Invest (Pty) Ltd 

 Regular checking by MLRO of transactions not yet finalized 

 Testing of all transactions by all personnel involved in concluding transactions with the public or clients 

by using this policy as a yardstick. 

 Checks by MLRO on all transactions concluded 

 

3. ROUTINE REPORTING DUTIES 

 

General note to personnel 
In terms of FICA all accountable institutions are obliged to report certain financial transactions. The reporting 

of such transactions has as basis specific thresholds or frequency of occurrence. The thresholds of such 



transactions have not been determined by the legislator but once it is promulgated, this policy will be 

amended to include the details of the regulations. Certain exemptions have however been published. 

 

Exemptions 
Having regard to long-term insurance business, the following exemptions have been published: 

 Any life policy that is a fund policy and where the policy-holder is a pension fund, retirement annuity or 

provident fund 

 Investments by a pension fund, retirement annuity or provident fund on the stock exchange 

 Investments in an administrative FSP (LISP) or unit trust by a pension fund, retirement annuity or provident 

fund 

 Assistance policies (benefit not exceeding the limit) 

 Re-insurance policies 

 Compulsory annuities 

 Long-term policies of which the benefits only accrue in the event of death, disability or injury (policies that 

has no investment component) 

 Any life policy, unit trust or investment in an administrative FSP (LISP) that carries a single premium or 

single payment of R50 000 or less 

 Any life policy, unit trust or investment in an administrative FSP (LISP) that carries a yearly premium or 

payment of R50 000 or less 

 Any long-term product on which recurring premiums are paid which will amount to an annual total not 

exceeding R25 000 

 Any long-term client who increases the recurring premiums so that the amount of R25 000 is exceeded 

 

Employees and representatives should be mindful that exempted transactions are not automatically 

reportable. In instances where exempted transactions are also suspicious transactions, the internal reporting 

procedure discussed above, must be followed. 

 

4. IDENTIFICATION AND VERIFICATION PROCEDURES 

The Act is partially based on the principle that for the money laundering control procedures to be effective, 

intermediaries must know who they do business with. All new clients shall be verified using the prescribed 

procedures. In order for management to make informed decisions as to the verification of any client, it is 

required of employees to be aware of the prescribed internal procedures and endeavour to comply therewith 

in all cases. The following FICA risk factors must be taken into account as a guideline to determining 

transactional and verification risk: 

 Type of product 

 Cash or liquid financial product 

 Repeat transactions 

 Transactional value in excess of R1000 per transaction 

 Facilitates cross border movement of funds 

 Type of client 

 Foreign client 

 Local client 

 Foreign institution 

 Foreign company/trust/partnership 

 UN grading of country of client (A/B) 

 Client on UN list 

 Client relationship longer than 1 year 

 Client relationship longer than 5 years 

 Source of funds 

 Cash-generating entity 

 Cash-generating individual 

 Client deals in high value items 

 Type of funds 



 Cash 

 Bank account 

 Client conduct 

 Client lacks business sense 

 Client has concern for secrecy 

 Client has lack of concern for risk 

 Client has lack of concern for transaction costs 

 Client has lack of knowledge of product/industry invested in 

 Client vague as to origin of funds 

 Client vague as to nature of business 

 Client refuses or fails to give details as to above indicators 

 Classification of country 

 

5. RECORD-KEEPING OBLIGATIONS 

In all instances that a transaction with a client is concluded, the records of the transaction shall be retained. 

This obligation refers to new and existing clients. In instances where a transaction was not concluded but a 

suspicious report was made, the records shall be retained as prescribed. Information on clients shall be 

updated if additional products are purchased by such clients or amendments are made to existing products. 

Records are kept for a period of 5 years from the date of concluding a single transaction, death of a client, 

termination date of the business relationship or maturity of the product. Records are kept in electronic and 

hard copy formats. These documents are kept at the following address:  

CRUE INVEST 

5 Long Place 

Pinelands 

7405 

 

The following records shall be obtained and retained in instances of concluding a single transaction, 

concluding transactions as part of a business relationship or establishment of a business relationship: 

 Identity of client 

 If the client acts on behalf of a third party, the identity of the third party as well as a copy of the mandate 

between the client and the third party 

 If a third party acts on behalf of a client, the identity of the third party as well as a copy of the mandate 

between the client and the third party 

 The method of identification and verification of particulars 

 The exact nature of the transaction or business relationship 

 The parties to a transaction as well as the monetary value thereof 

 The particulars of the employee or representative that obtained the information 

 The information, documentation or forms furnished by the client to verify the information 

 No person shall destroy any record except if the destruction of such record was authorized by the MLRO 

 No person shall amend any record kept in terms of this policy 

 

6. POLITICALLY EXPOSED PERSONS 

These are individuals who are or have been entrusted with prominent public functions in a foreign country, 

for example Heads of State or of government, senior politicians, senior government, judicial or military 

officials, senior executives of state owned corporations, important political party officials. Business 

relationships with family members or close associates of PEPs involve reputational risks similar to those with 

PEPs themselves. The definition is not intended to cover middle ranking or more junior individuals in the 

foregoing categories. 

 

The Financial Action Task Force 
Crue Invest (Pty) ltd acknowledges the work of the FATF in the surveillance and combating of international 

money laundering trends. Crue Invest (Pty) Ltd will also survey the website of the FATF at www.fatf-gagi.orgon 



a bi-annual basis to ascertain which countries are on the list of non-compliant countries and where business 

can therefore not be transacted.  

 

The Protection of Constitutional Democracy against Terrorism & Related Activities 

Act 
Crue Invest (Pty) Ltd undertakes to comply with this Act and specifically monitor the publishing of any 

regulation or lists in terms of section 25 of the Act (33 of 2004). The lists published will be viewed by Crue 

Invest (Pty) Ltd on an annual basis to ascertain whether any PEP's that occur on the list are members of the 

scheme. This also relates to any known members of organizations that are involved in terrorism or any 

organization that occurs on the list of organizations involved in terrorist activities that is from time to time 

published by the United Nations. No business of such persons or organizations will be taken in by the 

company. In the event that any such monies are received, the authorities will be alerted without delay. 

 

7. TRAINING OBLIGATIONS 

Training of personnel is, apart from being an obligation, an integral part of the company's continued 

compliance with FICA. Training shall take place as follows: 

 All personnel members shall have access to this policy document 

 Every employee and representative shall receive training on FICA and all aspect relating to suspicious 

transactions 

 

Any change to this policy will immediately be disseminated by the MLRO to all employees and 

representatives. In the event that only the MLRO undergo training on money laundering in a specific year, it 

will be the responsibility of the MLRO to ensure that contact sessions are conducted with different sections 

within the company and that all employees and representatives remain apprised of developments relating to 

money laundering legislation, risk factors and trends. The MLRO may also require of employees and 

representatives to be interviewed or write tests in order to test the levels of knowledge of laundering 

legislation within the company. Monitoring of compliance with the training obligation will take place on a 

yearly basis. It will be conducted by the compliance officer during the yearly FAIS review. 

 

8. REPORTING TO THE FIC 

In the event that a report is made to the FIC, it shall be on the forms as prescribed by the FIC in Section 23 

of the Regulations to FICA. 

The reporting may thus be executed as follows: 

By Hand: FIC offices in Vermeulen Street, Pretoria. 

By electronic mail: www.fic.gov.za 

By Fax: 012 315 5828 

 

 
Signed this ______________________ day of ______________________ 2017. 
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SUE TORR        

MANAGING DIRECTOR       
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